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Cultural Jamming in the Time of Crises (Analytical Study on the Twitter Platform)

Abstract

Modern technology and new digital media technologies have contributed to open up a digital
public field for the public to share different forms of content. The most prominent problems of
these forms is content that jams culture and is based on simulating sarcasms ideas, messages,
events, and community issues. From this standpoint, the current study aimed to identify the
forms of cultural jamming in Twitter tweets at times of crisis, especially at the time of the
missile targeting crisis on the Kingdom of Saudi Arabia by the Houthi groups, and to identify the
forms of this content and the types of audience interaction. And identifying the persuasive
inducements that appear in Twitter, the content that leads to cultural jamming. The importance of
this study stems from the importance of the importance that it deals with, which is the crises and
methods of cultural jamming during the crisis, in addition to the importance of this study. The
study used the content analysis tool to analyze 130 tweets representing cultural jamming during
the period from 2018 to 2022.

The study found that the predominant trend of tweets was positive in support of Saudi Arabia.
And The dominant form of cultural jamming was the text, which appeared in all tweets, followed
by the video, and the last form was the image. The majority of culture jamming tweets were
direct. In terms of audience interaction, liking tweets dominated all types of interaction, and the
interaction was the largest on multimedia tweets (text, image), (text, video). The study
recommends that organizations should pay attention to the phenomenon of cultural jamming and

research its effectiveness as a new strategy to help in crisis management.
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